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Digital billing:
A simpler, safer way to manage your medical bills

At Enhabit Home Health & Hospice, we're committed to expanding what's possible for
patient care in the home. That includes making billing more convenient, secure and
easy to manage.

With digital billing, patients receive a text or email notification when their billing statement
is ready to view online. This paperless option streamlines the experience and helps protect
your information.

Why choose digital billing?

* Convenience: View your billing statements online anytime.

* Security: Reduce the risk of lost, stolen or misdirected mail with secure online billing.

* Sustainability: Help reduce paper waste and support environmentally friendly practices.

» Efficiency: Manage and pay your bills quickly and easily through our simple online system.

Managing your billing preferences

If you prefer to receive paper statements by mail, you can update your preference at any time:
1. Login to your account through our secure online billing portal.
2. Go to your profile and select Contact Settings.

3. Turn off the Paperless Billing option. You'll begin receiving printed statements by mail.

If you need help updating your preferences or navigating your
&} account, call Enhabit Home Health & Hospice at 469-517-9508
(home health) or 945-468-5086 (hospice).




